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7TKH %RDUG V IRFXV GXULQJ ZDV WR VXSSRUW VXVWDLQI
RUJDQLVDWLRQDO FDSDELOLW\ DQG HQVXUH 7DV&$+5" UHPDL(
DQG IXWXUH FRPPXQLW\ QHHGYV

*XLGHG E\ RXU 6WUDWHJILF 30DQ WKH %RDUG SURYLGHG RYH
ULVN PDQDJHPHQW DQG ORQJ WHUP VXVWDLQDELOLW)\ ZKLOH
KHDOWK SURPRWLRQ DGYRFDF\ DQG FRPPXQLW\ HQJDJHPHQW
UHSRUW UHIOHFW WKH GHGLFDWR®RQQIHAH BIYSH Q &/ IF\RHP IRX QVW\D! |
7DVPDQLD

:KLOH VLIJQLILFDQW SURJUHVV KDV EHHQ PDGH QDWLRQDOO\
WKH SXEOLF KHDOWK ODQGVFDSH FRQWLQXHVY WR HYROYH 7k
SULRULW\ DUHD IRU IXWXUH DFWLRQ SDUWLFXODUO\ DPRQJ F
WKURXJK PLIUDWLRQ DQG FXOWXUDO EDFNJURXQG 7DV&$+5'
PXOWLFXOWXUDO RUJDQLVDWLRQVY DQG DFWLYLWLHYVY WKDW S
UHIHUUDO SDWKZD\V

7KH %RDUG DOVR UHFRJQLVHV WKH LPSRUWDQFH RI LPSURYL(
IDERXU ORELOLW\ 3%$/0 6FKHPH ZRUNHUV DQG RWKHU WHPSR!
FRPPXQLWLHYV FDQ IDFH EDUULHUV WR KHDOWKFDUH DFFHVYV
LQIRUPDWLRQ 7DV&$+5' DUH QRZ FROODERUDWLQJ DFURVYV JI
HPSOR\HUV DQG FRPPXQLW\ OHDGHUV WR GHYHORS FXOWXUD
DSSURDFKHV WR DGGUHVYVY WKHVH EDUULHUYV

7DV&$+5' HQWHUV WKH QH[W SKDVH RI LWV ZRUN IURP D SRVL
GLUHFWLRQ DQG VWURQJ UHODWLRQVKLSYVY DFURVV WKH KHDC

2Q EHKDOI Rl WKH %RDUG , WKDQN RXU &KLHI ([HEXWLYH 21IIL
IXQGHUV DQG SDUWQHUV IRU WKHLU RQJRLQJ FRPPLWPHQW W
VHUYH

, WMRJ +TXIW
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"XULQJ 7DV&$+5' VWUHQIWKHQHG KHDOWK HTXLW\ DFUR
TXpboLw\ VHUYLFH GHOLYHU\ WDUJHWHG KHDOWK SURPRWLRC
YLUDO KHSDWLWLYVY SUHYHQWLRQ

2XU WHDP GHOLYHUHG PRUH WKDQ FOLHQW VXSSRUW LQW
UHIHUUDOV DQG SUDFWLFDO DVVLVWDQFH WR SHRSOH OLYLQ.
7TKURXJK WKH 1LJHO ODOOHWW +RXVLQJ 3URJUDP ZH DOVR PL
TRIHWKHU WKHVH VHUYLFHV LPSURYHG DFFHVV WR FDUH UH
FRQWULEXWHG WR EHWWHU KHDOWK RXWFRPHYV

+HDOWK SURPFFOAORAHG W FRUQHUVWRQH RI RXU ZRUN H GLVWI
KHDOWK UHVRXUFHV HQJDJHG RYHU SHRSOH WKURXJK R
DQG VXSSOLHG PRUH WKDQ FRQGRPV DQG VDIHU VH[ UHYV
GHYHORSPHQW DFWLYLWLHVY UHDFKHG PRUH WKDQ SDUWLF
HGXFDWLRQ DQG JRYHUQPHQW VHFWRUV KHOSLQJ LQFUHDVH
DVVRFLDWHG ZLWK EORRG ERUQH YLUXVHYV

6LJQLILFDQW SURJUHVYVY ZDV DOVR PDGH WRZDUGV KHSDWLWL
FDUH FOLQLFV FRQGXFWHG PRUH WKDQ WHVWYV VWDWHZLG
VWUHQIJWKHQHG SDWKZD\V WR GLDJQRVLV WUHDWPHQW DQG
UHGXFWLRQ VHUYLFHY DQG WKRVH OHDYLQJ FXVWRG\

$ORQIJVLGH VHUYLFH GHOLYHU\ 7DV&$+5"' FRQWLQXHG WR DG
DQG LPSURYHG FRPPXQLW\ RXWFRPHV WKURXJK UHVHDUFK SC
DQG HQJDIJHPHQW ZLWK JRYHUQPHQW ORUH WKDQ LQ D
VWUHQIJWKHQHG RXU FDSDFLW\ WR UHVSRQG WR HPHUJLQJ Qt

, WKDQN RXU VWDII YROXQWHHUV %RDUG IXQGLQJ SDUWQH.L
FRPPLWPHQW DQG VXSSRUW 7RJHWKHU ZH DUH FUHDWLQJ D
7DVPDQLD

(FRIWS' W S
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, DP SOHDVHG WR SUHVHQW WKH 7UHDVXUHU V 5HSRUW IRU W
7DV&$+5' ILQLVKHG WKH ILQDQFLDO \HDU LQ D VWURQJ SRVLW

RQ WRWDO LQFRPH RI PLOOLRQ 7KLV RXWFRPH UHI
GLYHUVLILHG IXQGLQJ EDVH DQG D FRQWLQXHG IRFXV RQ ORC

7KH 7DvPDQLDQ '"HSDUWPHQW RI +HDOWK UHPDLQHG RXU SUL(
DSSUR[LPDWHO\ RU RI WRWDO LQFRPH $GGLWLRQDC
SURMHFW JUDQWYVY QDWLRQDO KHSDWLWLYV LQLWLDWLYHV UH
UHODWHG KHSDWLWLYV SURJUDPV FRQWULEXWHG PRUH WKDQ
WDUJHWHG IXQGLQJ DOLJQHG ZLWK VWUDWHILF SULRULWLHYV

&RQVLVWHQW ZLWK RXU PLVVLRQ PRVW RI WKH H[SHQGLWXU|
VHUYLFHV (PSOR\HH FRVWYV RI DSSUR[LPDWHO\ UHSUH)\
VXSSRUWLQJ WKH VNLOOHG ZRUNIRUFH UHTXLUHG WR GHOLY!
SURPRWLRQ DQG KDUP UHGXFWLRQ LQLWLDWLYHYV DFURVYV 7D
FRPPXQLFDWLRQV WHFKQRORJ\ ZRUNIRUFH GHYHORSPHQW !

7KH %RDUG LV HQFRXUDJHG E\ WKH FRQWLQXHG JURZWK LQ H
ZKLFK KDYH VWUHQJWKHQHG 7DVPDQLD V FRQWULEXWLRQ WR
RSSRUWXQLWLHV IRU IXWXUH SURJUDP GHYHORSPHQW

, WKDQN RXU IXQGHUV PHPEHUV VWDII DQG PDQDJHPHQW WF
7DV&$+5' V UHVRXUFHV 7KH RUJDQLVDWLRQ UHPDLQV ILQDQF
LQ LQQRYDWLRQ UHVSRQG WR FRPPXQLW\ QHHG DQG GHOLYH

2 AR / TSIX
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,QVWDQFHV RI VHB¥LAY UBOD W RIH VGIOWHQDQG 6\U$a)IJEBLVEXUVHPH
WR +HS/LQN $XVWWXCGSRWDW&HUYLRBH\NRIUDP
6H[XDO +HDOWK +RWOLQH HQJDJHPHQWYV

$ PPSEEIOBUFE DBF- N QPWFT | FBMI BOE X FNEZFIOH

2Q0H ORQJ WHUP 7DV&$+5' FOLHQW KDV EHHQ VXSS
WKDQ VL[ \HDUV /LYLQJ ZLWK PXOWLSOH FKURQLE
H[SHULHQFLQJ VLJQLILFDQW VRFLDO LVRODWLRQ
IRUWQLJKWO\ FRQWDFW ZLWK RXU VXSSRUW VHUY

7KURXJK D VKDUHG FDUH DSSURDFK ZLWK WKH FO
PRQLWRU WKHLU ZHOOEHLQJ UHVSRQG TXLFNO\ W
FRRUGLQDWH DSSURSULDWH FDUH 7KH FOLHQW V
UHODWHG WR WKH ORQJ WHUP LPSDFWV RI SUHYL
RQJRLQJ DGYRFDF\ FDUH FRRUGLQDWLRQ DQG WL

2YHU WKH SDVW VL[ PRQWKY ZH KDYH KHOSHG Wtk
RSHQLQJ WKH GRRU WR ORQJHU WHUP VXSSRUWYV
LQGHSHQGHQFH DQG TXDOLW\ RI OLIH :H DOVR ZF
WR DGYRFDWH IRU DQ XUJHQW KLS UHSODFHPHQW
GHWHULRUDWLQJ PRELOLW\ DQG SDLQ ZHUH DGGU

7KLY FDVH GHPRQVWUDWHY WKH YDOXH RI RQJRL(
EXLOGLQJ WUXVWHG UHODWLRQVKLSY DQG ZRUNL
V\VWHP 7DV&$+5' KHOSV SHRSOH QDYLJDWH FRPS
WKH\ QHHG DQG DFKLHYH EHWWHU KHDOWK DQG .
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$MTIOHU FHBQDI FQBULIT$ DBF B&FSQSITP O

3HRSOMLMHDSULWRQ ROFH MPHPIREDDOHQJHV VXFK D
KRXVLBBRQQHFWLQJ ZLWK VXS SIRYWQUHWHLEFG \L VL
VHEXULQJ EDVLF QHFANX®MWV LKHVOFGWQ KIFDILF N O\ EHFR
ORZHU SULGEQJI WK MW WBHRS O/ DD LY LDLIWZLINVE RB/H\
WHROORZ INGHDHDVH

7R DGO WKLDVVODS+STZLWK VXESREW RN $X VW UDD L
WK&ER QWL QIX& BV RHSEDWLV & BDQVRIRIVRHFW EULQJLC
WRJHWKHU FRPPDXQQUMMR Q@MU KHDOWK VHUYLFHV DQG
DIHQFLHWEWHR $WDFWKEZDOVSEDDFN MQW/R \K B SVDH VW L C
WHLEV P HQ W

- RUNLQJ ZLW KNGIUQH YMIDEDWAIRRDY &% +5' FR GHVLJ
HWHUUDMKED\V GHYHORSHIBVRKAM V WLLERIGDNHGL QHHU ¥R
WR PDMHUUDOV WR HVWDEOLVKHG RRR\PLXQ & W\OE QV
WUXVWHG QRQ FOLQLFDO VHWWLQJV 7KHVHHLDWU
WR LGHQWLI\ FOLHQW W IR PO HFRIIDFBWQG FRQQ
WKHP ZLWKSDBBWFOLQLFDO VHUYLFHYV

"KLOH WRNMHHEW BE QIPYPHWELEHDOWK RXWERIPWW LW
DFKLHYHPHQW ZDV EXLOGLQJ D WXFRQWQDRBAW DM
IXQGLQJ SHULRG %\ HREMWGS HODIXMIEMWR H[LVWL:
WHOHDVH VHUNLIFHEY KDRVQUWKHRWEBDRLD V FDSDFLW
VXSSRUW SHR SO H XOHBRER QMR BW ZL WK HE RPWVK F D
VWLJPD DQG DFFHVW KN 8 QIAMPH QWOZKHQ WKH\ G
PRVW
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" OFX EHIBMEPOUEPPS@®SDPN N VOIZ | FBNA

'XULQJ WKH UHSRUWLQJ SHULRG 7DV&$+5' PDGH L
UHGHYHORSLQJ LWV ZHEVLWH WR FUHDWH D PRUH
LQIRUPDWLRQ VHUYLFHV DQG VXSSRUW

'"HVLJQHG LQ OLQH ZLWK RXU UHIUHVKHG EUDQG
VWUHDPOLQHG H[SHULHQFH WKDW PDNHV LW HDVL
SURIHVVLRQDOV DQG SDUWQHU RUJDQLVDWLRQV
LQIRUPDWLRQ 7KH UHGHYHORSPHQW DOVR LQWUF
LQFOXGLQJ DQ $, SRZHUHG FKDWERW WR VXSSRUYV
+,9 E\ SURYLGLQJ WLPHO\ LQIRUPDWLRQ DQG JXLC
VHUYLFHV

7KH ZHEVLWH EULQJVY WRJHWKHU D FRPSUHKHQVL
UHVRXUFHV LQFOXGLQJ LQIRUPDWLRQ RQ +,9 KH
SUHYHQWLRQ WHVWLQJ WUHDWPHQW DQG RQJRL
SUDFWLFDO WRROV VXFK DV 7DV&$+5' V VWDWHZL
FRPPXQLW\ VHUYLFHVY ORFDWLRQV RI KHSDWLWL\
SURYLGHUV DQG UHIHUUDO SDWKZD\V WR VXSSRL

%\ LPSURYLQJ DFFHVV WR WUXVWHG LQIRUPDWLR(
WKH ZHEVLWH VWUHQJIJWKHQV 7DV&$+5' V DELOLW\
DUH LQ 7DVPDQLD

7TKH QHZ ZHEVLWH ZLOO EH ODXQFKHG LQ 6HSWHP
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1HZ LQIRUPDWLR QSMNKRGHY  : RIRUHGHYHRSP HQV : RUHYUHDFKHG
UHVRXUFHV FUHDWH@DHG VHWMRQV DMAQGHG

ALFFOHU FOIOH QBS.OFST JOT WP N QP \WI FQBLIIT# P MDPN FT

7DV&$+5' V VWDWHZLGH HGXFDWLRQ SURJUDP SUF
RSSRUWXQLWLHVOLW DOVR FUHDWHY YDOXDEOH |
UHODWLRQVKLSYV ZLWK RUJDQLVDWLRQV ZRUNLQJ
FRPPXQLWLHV

'XULQJ WKH UHSRUWLQJ SHULRG RXU (GXFDWRU
EXLOGLQJ FRQQHFWLRQV ZLWK RUJDQLVDWLRQV \
FXOWXUDOO\ GLYHUVH FRPPXQLWLHV 7KLV ZRUN
WKDW KHSDWLWLY % GLVSURSRUWLRQDWHO\ DIIH
KLJKHU SUHYDOHQFH PDNLQJ WUXVWHG FRPPXQL
LPSURYLQJ DZDUHQHVV WHVWLQJ PRQLWRULQJ I

7KURXJK UHJXODU YLVLWVY DFURVV WKH VWDWH F
RUJDQLVDWLRQV PXOWLFXOWXUDO VHUYLFHV DQ
XQGHUVWDQG H[LVWLQJ UHIHUUDO SDWKZD\V LG
VWUHQJWKHQ FROODERUDWLRQ

$ORQIJVLGH WKHVH UHODWLRQVKLSY 7DV&$+5"' GF
PDS RI RUJDQLVDWLRQV DQG FOLQLFDO VHUYLFH)
FRPPXQLWLHV RU DUH ZHOO SODFHG WR GR VR

7KLV JURZLQJ QHWZRUN SURYLGHV D VWURQJ IRX
LQLWLDWLYHY W HQDEOHV 7DV&$+5' WR HQJIDJIH
SDUWQHUV LPSURYH UHIHUUDO SDWKzZD\V DQG V
WKDW SURPRWH HDUOLHU GLDJQRVLV RQJRLQJ F
DFFHVV WR FDUH

%\ LOQOYHVWLQJ LQ UHODWLRQVKLSY WRGD\ 7DV&$
VHFWRU V FDSDFLW\ WR UHVSRQG WR WKH ORQJ \
FRPPXQLWLHYV DIIHFWHG E\ KHSDWLWLV %
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/IRFDO PHPEHUYVKBPEWYEP H EHIKISV 3R DQGUHHDFK  &RQAHHFAVDQG

FROMEXWRQV WDIQQ)

3 FTQFDUID QEBDUDF

7DV&$+5' SUHVHQWHG D ZRUNVKRS DW WKH +HS
&RPPXQLW\ :RUNHU 6XPPLW EULQJLQJ WRJIJHWKHU
FRPPXQLW\ UHSUHVHQWDWLYHV IURP DFURVV $XVV
SDUWLFLSDQWYV WR PRYH EH\RQG D VWLJPD IRFXV}
FRQVLGHU KRZ UHVSHFWIXO SHUVRQ FHQWUHG FR
HQJDIJHPHQW DQG DFFHVV WR FDUH

8VLQJ WKH 5(63(&7 IUDPHZRUN SHFRJQLVH WKH S|
6DIHIXDUG FRQILGHQWLDOLW\ 3DXVH DQG FRQVLG
GLDORJXH &KDOOHQJH VWLJPD DQG 7DNH UHVSRC
FRUUHFWLRQDO RIILFHU WUDLQLQJ SURJUDP WKH
VWUDWHIJLHVY WR EXLOG WUXVW HQFRXUDJH GLVEF(
VHUYLFHYV

7KH SUHVHQWDWLRQ FRQWULEXWHG WR QDWLRQDC
VKRZFDVLQJ 7DV&$+5' V H[SHUWLVH LQ KHDOWK SU
7DVPDQLD V YRLFH LQ VKDSLQJ UHVSHFWIXO HYLC
DFURVV WKH KHSDWLWLV VHFWRU
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1STPO TWBGS
g, IHHO PRUH FRQILGHQW WR VXSSRUW GHWDLQH
% %9 LQ WKH IXWXUHU

3VE8N FBWI 5BTN BOB 4| FGIFNE
@@ISOH FOHDMWLRGXHADWK ¥Y6RGW\IFRR Q WHRWQDU

3FE 1B3Z

@KHDV&$+5' VWDOO ZDV DPD]LQJ HYHU\R®H ZKR F
WLPH LQWHUDFWLQHGLWE&HDDPWW K HWIHAW \RX SOD
RUDQLVHG U

$ BIBMTUQSPHSBN 6 OLIOH 7.D 5BT
BOLGHM BHOOHQW DHYG @QMKRIQS D VHGHDLLW K U
KXPLOLW\ DQG FRPSDVVLRQ DQG QRQ MXGJHPHQW

. FOFT 65"4
@60 LG HVFDHD UIDWAMILYH 1DHRWPHQIMV ZHOO DQG ZD
FOHDORUIPMLYH DQG HDV\ WR DVN TXHVWLRQV U

$ NFOUTVQQPSU

@,YH EHHQ OLYLQJ ZLWK +,9 IRU TXLWH VRPH WLP
DOO WKH ZRQGHUIXO SHRSOH DW 7DV&$+5' ZKR KI
LQVWUXPHQWDO LQ KHOSLQJ WKURXJK GDUN WLP
FRXQVHO KDYH KHOSHG PH PRUH WKDQ P\ ZRUGV
KHOS SHRSOH LQ GHVSHUDW KDWL W D®W ROMVH D Q/GK |
7KDQN JRRGQHVV WKHUH DUH VXFK DZHVRPH SHR
WKDW FDQ KHOS SHRSOH OLNH PH 7KLV VHUYLFH
OLIH ZKLFK PHDQV ,0P VWLOO KHUH WR VXSSRUW
EHHQ PDQ\ WLPHV , GLG QRW ZDQW WR EH KHUH D
GHPRQV 7KDQN \RX OHJHQGV @

$1 BULCPU
@:HOO GRQH LW V DFFHVVLEOH VLPSOH DQG HIIF
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